VQ:DMOQ > C Y, c. >, (U

—
o

W

[FEsLaEE |-

CITIEEEER)

REREZ BN T —EECEE ?

W ® PR OEHEBEE O B REHBOE
THAE R DS e R BRI TG P SR AR » IR o R AT A ©

AWOFEE PHRE : ogst DVEsT

RRE T ABABBRYE: , TRE  ABABZER  TESE .

WA BT OB Y52
RIEIBEEA T A BIEEMT S - BERT 2L WS THHTE ?

WS OFEFAERGET  OFRRIENETS OB
BOE RIS EER T BEIRS  ERS :

WARFENE ®F B - OF{THE DI

WA SRR SRS Y 5 AR TEA TSR ? OXREBE, OEBRIEN
OEHTEEN ORBEBTLH

WOB® BOOG 0DB@ DRO®
R - HEEE - BRI - BIPIE LA TSR 2

WEE FRF B®E U OFEEFIRER OFTEEA
AFTHR TAZ ) (public) WEEES  BREXERETIIRE?

OAFFEE ®AFBR O FARH O/A3ERES
ﬂﬁ%%ﬁ&%M@ﬁwﬁﬁﬁwM@@ﬁﬁﬁﬁmzgmﬂ?

Wi ETRBOARITE . BB R E
OFBHEITBE | OV B (B AR

THETE RS FERRTREEEE AN LRE ?

W (B B TR R

ONHEErEEY OFI X TR AEBE

AR (Peter Drucker) 305 > 4 ARBEEER BRI - %77 B4 - R4 - BARET
Bijf ? '

WX BEH - OER DERERE
EEAEEERSER SR T RRENTE > TR B R
WEEE L B LERERF OB TIEEE AT H

THIERRAERB S A AR B - T TERE ?

WIKEAFRBEEIRF - FREHEEIT/T M

BHEELREEET - BEHES - RETREETOEM
OfFfBRETEHYESY  FERKEESYE  BHRIIEETHML
DRPEERERB RS MTRISR - RETFEFETIEM

[&dt] &dbmBAEE—E 2 %8 8 42 - (02)2331-8268
| LEEREsE (6] A mEREEEKINE 231-3 58 112 - 04-22298699
www. get. com. tw/goldensun  [=if] SrEmHTEEAIL— 308 57 8 12 - 07-235-8996
(BEKK - =l - iF - EF - BF - i - 5/



16

V)

17

Ny

18

o

19

Us W

[9EErEEE |-

IERBEEESRERE LR 1R 1979 £R0H—BIBUT ?

O EEERBUT (BB A BUR

CERTERBUN (DEERLEE R A BT

TYHTEE TRENEEGT » (IR EERESE ETRRT SRS ?
WERBAEEZEY BITBE AT RS EEY

OfTBBt R ERE DfFBbtEREEEHEZEE

BREHE (W. Wilson) SRITERE » HITRHARNFEBERM ?

WITBRZE LRI B AR BT B EAEBISHEZ A
OfTBURFEREREEY ARTEES (DT B IR BB P RE v A 53 B
THB—RARSER - HA R B E TR SRR ?

(W FREIHERIRE RS B THFIHERIRER OLBBYPERIAE R ORI
R HIPENERBTESZR  BEENTBRRER TIIRE ?

WERD BER OER DEHE
BEHR S EEBURUCEESRERE » KRSHEHHERTE?

WBUF BRE OftE OFEE TR
THUE T BTS2

WEBRBAE BTN R
OBRBEBERHER DEENERES
BERWBEEEEE = - LETIIREEA?

WE ®FRES OB DEEE

TEUTEAIERITHREEWE (Michael M. Harmon) FiEZTBIEAEIEE (Administrative Styles Grid)
HHRRTIERE ?

WHEEER! (volunteer) BE MR (rationalist) O FERY (reactive) OFi#EE (proactive)
TS AR SRR » WDURIN— 3t FHE - TR —EA R SR SRS ?

(BT ® 52 OFFBHEE ORAIA

THHTE LI B B B L T ?

W BhERR E 2 ®E LSRR

OBELFRGIGTEH OEIE R ENE ERE N

BEHZEFEIE (Bureaucracy) @ SHEIEERESCRNERSM ?

W2 R @it G Ottt OB AR

BB - EEREEREE - URTRESSEER - TIHIETRYSERE — ?

OESL |t mpar e OERH OFFEBEEIILIE O — S

THHT BB EREEE (TQM) MR ? |

WREENERE > B | DEFLE - AR RS

OSHHEREHREFHE OHEE EEEER |
I

[&dt] &dbmBAEE—E 2 %8 8 42 - (02)2331-8268
| LEEREsE (6] A mEREEEKINE 231-3 58 112 - 04-22298699
www. get. com. tw/goldensun  [=if] SrEmHTEEAIL— 308 57 8 12 - 07-235-8996
(BEKK - =l - iF - EF - BF - i - 5/



[9EErEEE |-

TEfE TR AT DU P SRR S » T ORI LLEBT R A ER SR S 2

WERFEE B OZHFIE R DEEER
TYHTE R R RBES BRI E B, 7

WEER—HETHE BB FERITE R HIRE

CEARERES ABET DEERENS TEIERE
FAEHBREEE R ESE - B ER R BRI SRR ?

VRSB 8 &y ®HIKEER O ERER OEERI S
TIAE ST AR R R AR 7

OEBEEEERM ® T HE R FER R A IR

OHTFER HZeBrEE : DR E s E
TIHTENZERRERTBOUEE ?

OIEER B ER ORTFESE OEMEFER
BRI RN REAS - DUT A RIERE ? -

WABHE SOERH A 1k ®RIEABTGER IR SR

Ot EEEETL ORI E

BURFHSBIER AT SRS R RS REE - DUB B E R - B8 - R A\ DEVRRITE) - FERREEEI I
57

WERIEBER BESIECBER O5ECHEBCR O BEREHIEBER
BURBE - — R EARY - RO RMmIRTER -

(WREHE ~ FEHEM M R R ®FERCEE - FEBHIE R IR
OFEREHE ~ FEBEft: R OB - BEfth e R .
F-EEREZEFBRAS—ERKBEHCEENEEREN - B2 FBREEL ?
WHEFH 198l OBuAE (057514
BTSSR BNERER » THIREHER? _

WA R ®ERE L OFEI R OBERTETE
BITABAESEHE  BEEITESREMBEEE?

W= _ ® ©Of (YN

e AAIIEER (T. Parsons) PREALMRLERMIIFRALNEEATIRER « BIE - R EE - B0

S

AR ®EE (OF 2 DS
THHIANER (BEHEER) —F - LR "2FIER HRREEAY 2
WTEFT (C. Argyris) ®EF (P. Senge)

OIREHT (W. Bennis) M3 (K. Lewin)

[&dt] &dbmBAEE—E 2 %8 8 42 - (02)2331-8268
| LEEREsE (6] A mEREEEKINE 231-3 58 112 - 04-22298699
www. get. com. tw/goldensun  [=if] SrEmHTEEAIL— 308 57 8 12 - 07-235-8996
(BEKK - =l - iF - EF - BF - i - 5/



[9EErEEE |-

41 DA B R BB SRA T BB BRI AR 7

A oTRERARES YRR OFTEREEREEAY
OBl SR RAY : OB EFEEE

42 FTBOAER A EHEGREE, - D TR S FEREERMA ?

X) WOFRRBUTHI MR e R A BRRE R ERE
B NEFIEEE TEESTEHIER
ORI TN FESRANEE BRI o R
OB TERIEA R RIEY - EEHBHEEARE

43 TIHTE R E IR TEREH R ?

Clmuﬁ&ﬁ%@%ﬁ%W%% BRAFEEARZRAR E
ORSEENEEMRHHE DR BRI

44  BUFEEE (Herbert A. Simon) MRStk » THUHER ?

D WEEZE ({TBITE) (Administrative Behavior) —&
AHEMEZRRELD THIRE R
OFEEFE H BRI BIENIER 1978 4
OHFZBEB BT IR

45  TIMTENIERKEERENER ?

B wmppssrgEs @B EBIFIHT
OBIETRB IS O HEBARE R LB

46 TARBIRE— BRI ORI - LI @SR R - SSRGS - DR
A #EEmBARFENTHHEESE, - R TAEEY (Statement) i ?

(BT BEEIEH CmEREH DB EEEH
47  THUAENIEFEEH (David Rosenbloom) FiRZ BUARRRAMTBUN HELFTRER L < FEE: ?
D oftEE (B) L SR RH A L

OFEESEHIRES OF| s ERR RIS

48 EEBEBHTAR (D. Osborne ) FRERETETS (P. Plastrick) #EEER TR /E8E4] , (Banishing Bureaucracy )
B —&h > REBUFEEEFIER » ITEERN ?

WIS DA OB O3S
49 B TSR RS RS - S ST SRR, R (AR T
A wemEree BT | omms OB ETE
S0 AREEEETERAT (Emanuel Savas) FUBBAY » FBICT AR AN » THIEFGRAER ?
B wEE B O DA,

-

[&dt] &dbmBAEE—E 2 %8 8 42 - (02)2331-8268
| LEEREsE (6] A mEREEEKINE 231-3 58 112 - 04-22298699
www. get. com. tw/goldensun  [=if] SrEmHTEEAIL— 308 57 8 12 - 07-235-8996
(BEKK - =l - iF - EF - BF - i - 5/



