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Countries import some goods and services from abroad, and export others to the
rest of the world. Trade in raw materials and goods is called visible trade in Britain and
merchandise trade in the US. 10

Services, such as banking, insurance, tourism, and technical expertise, are invisible
imports and exports. A country can have a surplus or a deficit in its balance of trade, and
in its balance of payments. Most countries have to pay their deficits with foreign
currencies from their reserves. 15
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Today, I'd like to report our company’s sales figures for the first quarter of 2012. Let’s
begin by taking a look at how we did from January through March. If we look at this line
graph, we can see that our sales improved overall during this quarter.

However, we can also clearly see that there was a downturn during the first month.
Sales plummeted then. We can attribute this downswing in sales to a post-holiday slump.
Simply put, statistics reveal a sharp decrease in our repeat customers. Looking at the
graph again, though, we can see a sharp upturn in the second month. Seasonal
fluctuations in the market are quite common in Q1. In the third month, sales continued to
rise until they hit a plateau in the last week of the quarter. And that's how the quarter
ended—on a high but level note. Though that's a positive way to end the quarter, we’'d
like to see these numbers edge up again the next one. And we are confident that sales
will be on an upswing again soon.
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Nick Chen, Functions Coordinator, the Taiwan-West Africa Business
Forum Ms. Margaret Shih Director of TWABF

Opening ceremony and banquet for the completion of their
new conference center

7:00 pm, August 1, 2012
TWABF Conference Center
No. 9, Lane 62, Tianmu West Rd., Taipei 11157
7125 Nick’s email: nickchen@twabf.org




