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26. What is the monopoly service of Chunghwa Post?

@ printed papers @ small packets ® letters @ parcels
27. The of this post office are from 8am to Spm.

@ business man @ business hours

® business card @ business office
28. A: When is the post office open? B: Everyday Sunday.

@ expect @ except ® beside @ between
29. Which is the best way to send “important articles”?

@ put into mail box @ registered

® prompt delivery @ small packet
30. Which is the best and safest way to send “NT$200”?

@ value-declared mail @ ordinary mail ® EMS @ parcel

service to send this URGENT letter.
® registered

31. I recommend that you use the postal
@ Speedpost @ ATM
32. At the post office, you can buy stamps from stamp vending machines.
@ self-control ® self-satisfied @ self-seeker
33. I'd like to send this parcel to France by ship. In other words, you can send it by

@ insured
@ self-service
® EMS(express mail service) @ air parcel
® surface parcel @ domestic parcel
34. Due to incomplete address, the item will be returned to the sender. In other words, the item is
@ prohibited ® admissible @ surface airlifted mail
35. Address: No. 1000, Alley 100, Lane 10, Sec. 4, Minsheng E. Rd., Songshan District, Taipei 10574.
Chinese translation is:
"}:{“—T 10574 #2216k 54 2 P15 4 100 £ 1000 5
[,[ ﬂ 10574 Fl 1[5k 24 2 EU,u 4 E& 100 %+ 1000 5
[,[ ﬂ 10574 A2 1[Bh 2 2 FuRE 4 F 10 = # 100 =+ 1000 5%
F [,l 1 10574 A7 1l 2 & FuRE 4 T 10 44 100 = # 1000 5%
36. What is the deadline for arrival of mail for delivery at Christmas this year?
® December 10 @ NT$25 ® 20kg @ in 2007

37. All post offices island wide accept domestic parcels in Taiwan. In other words, domestic parcel service is

® undeliverable

1sland wide.
® available

service.

@ not available @ accountable @ advisable
38. You can pay your public utility bills via postal
@ passbook savings or insured @ life insurance or value-added

® passbook or giro savings @ life insurance
39. The customer is quite with the service offered by the counter clerk.
® satisfied

40. Where can I withdraw my passbook money in the evening?

@ satisfaction @ satisty @ satisfactory

@ optical character reader @ express mail service

® automatic teller machine @ cash-on-delivery

41. Customer: I want to send this parcel to the US. What should I do?
Clerk: Please tell me what is inside.
Customer: Only one box of sausage weighing 1 kg.

Clerk: I am sorry. to send meat.

@ It is over weight
® It is prohibited

42. Customer : I'd like to open a passbook savings account.
Clerk : Please fill out the form.

@ The postage rates are too high
@ There are no flights available

Customer : Here you are.

Clerk : May I see your ?

Customer : Yes. Here you are.
@ LD. card
® Christmas card

@ 1.C. card

@ value-added card

43. Customer: How much postage should I pay to send this parcel to a country in the Middle East?
Clerk: Which country?
Customer: Iraq.

Clerk: I am sorry to tell you that the service has been

@ very surprised. @ temporarily suspended.

® very suspicious. @ highly suspected.
44. The addressee's name and address should be written
® at the back

® on the center right of the front

of the horizontal envelopes.
@ on the left corner
@ any place
45. Envelopes, cards, etc. sold by the post offices are called postal
@ stationary @ stationery ® station @ statuary
46. is a special service providing delivery at the counter of a post office ?
@ Photo Inside @ Poste Restante
® No fold

47. The purpose to promote the writing of “postal code” by the post office is to :

@ Prompt Delivery
@ meet addressee's request @ meet sender's request
® speed up mail processing
48. A
@ post office

@ keep the envelope clean
impression is an impression representing prepayment of postage on a postal item.
@ postal franking
® postal code
49. A
@ signature

@ poster
is required from the addressee receiving a registered letter or a Speedpost item.
@ stamp ® passbook @ sign post
50. The reason “unclaimed” shall be given on the front of the item by the office of destination, if the item is
undeliverable. What does “unclaimed” mean?
@ not collected @ refused

® incomplete address @ prohibited



