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(CRM: Customer Relationship Management) 6
(CRM) 6

(MIS: Management Information System)
(DSS: Decision Support System) 5

(TPS: Transaction Processing System) 3
(TPS)
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(e-commerce) B2B C2C G2G
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(data) (hardware)
(software) (procedure) (people) 5
“ ” (database administrator)
(database designer) (programmers) (end
users) 10
(cloud computing) SaaS PaaS laaS
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(clients) (servers)
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